How to use the secured file

1. Please use the link was sent you by e-mail “Purchase order: 123456 Your download is
ready”

Purchase order: 123456 - Your download is ready

Dear customer,
Thank you for your order and payment. Your download is ready.

The document(s) you ordered will be available 30 days for downloading - after this time will be automatically
deleted

For downloading stadard (s) click on the link below
hitps:/fevrvs en-standard.eu/orders/?
obilist=432458al 4c6c5cBhda3T2 288613c8add

FOR BS STANDARDS PLEASE PAY ATTENTION TO THE
INFORMATION BELOW:

Vitrium Security offers two types of secure file outputs:

1. Secured web link — viewlprint - this option is for printing secured standards. It requires a web browser to
open on any device - desklop, tablet, or mobile

2. Protected PDF file — this requires Adobe Reader or Acrobat to open on a PC or Mac - deskiop only. { .odf
showing as the extension)
For apening the file(s) ise your user name and password fo your aceount on yarw en-standard ey

1. You are authorized to open the file on 1 web browser and print 1 archive copy - this means that if you
open a file in Chrome for the first time, you must continue to open the file in Chrome, otherwise the file will be
blocked. You are authorized to print one copy of the standard from web browser in that was the file
opened.

2. You are authorized to open the PDF file on 1 device in Adobe Reader or Acrobat - this means that if
you open a file in Adobe Reader for the first time, you must continue to open the file in Adobe Reader
otherwise the file will be blocked. The printing from Adobe is not possible!

The protected PDF file will not open in Mac Preview, the Chrome
viewer or any other web browser’s built-in PDF viewers.

If you don’t have Adobe Reader installed, you can download it for free
at https://get.adobe.com/reader !!!!

If vou have ordered more titles. thev will be recorded in a few minutes. Please be patient!

2. You will be redirected to your account at www.en-standard.eu. Use the
choice “ Download standard”
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3. Now you have use two options:
1. “Download PDF” - This option will download the PDF to your PC. This file can only be
opened and viewed in Adobe ... (Reader, Acrobat..). This file cannot be printed!!

2. “View/Print” — This option opens the file in a web browser and you can print the file!!
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Please save the file (s) to your PC before the openinig.
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4. You used the View/Print option - what happens?

The file will be open in a new window of your web browser.

- You can view the file

- you can print the file using the printer icon [g] in the upper right corner

- you can generate a PDF file for printing
— PLEASE NOTE -
this file is valid only 30 min after this time, this file will no longer be
open and will print!!

\ 4

Please use this option only if you can print the file immediately

You are allowed to print 1 copy !!!!

Printing multiple copies or "Print screen" is not possible

If for some reason the printing is not successful, please contact us and you will be
able to reprint a copy of the standard
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5. You used the Download PDF option — what happens

The PDF will be downloaded to your PC - this requires Adobe Reader or Acrobat to open on a PC or
Mac - desktop only!!!!

You will be asked for a username and password before opening the file for the first time.

The user name and password are always sent by e-mail unless you create an account
yourself

i449-0000000000... X
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This is a protected PDF document.
You need to use Adobe Reader, Acrobat DC, or Foxit Reader (Windows only) to open it.
First time users, refer to additional steps below.

For Web or mobile access click here.

For support, please contact the person or company who sent you the
document, or see below for troubleshooting tips.

Username

Password

LOGIN

Instruction for Users to Open their First Vitrium Protected PDF File

Only first-time users will see a security warning message. This message appears due to a
fire wall issue.

To not encounter this message again, Click Allow and check the box "Remember this
action....". this will allow the communication to the server that is authenticating you so
you can log in and access your content. You should not see this again if you checked the
“Remember this action...” button.

Security Warning X

The document is trying to connect to
ﬁ https://api.protectedpdf.com

Do you trust protectedpdf.com? If you trust the site, choose Allow. If you do net
trust the site, choose Black.

| Remember this action for this site for all PDF documents

Help | Alow | | Block Cancel




User Receives JavaScript Warning to Disable the Global Object Security Policy

Vitrium's protected PDF files were designed to work exclusively with Adobe Reader and
Acrobat without requiring the User to download any plug-ins or extra software. However,
the User does need to disable Adobe’s “Global Object Security Policy” in order for this to
work and in order to track the cookies (or Tracking ID) from the User. This is a key
element if you have a PDF /computer limit set in your DRM policy.

Warning: JavaScript Window - Vitriurm Security - Error

N 1 This document has been protected with Vitrium Security software and requires
' Adobe's Global Object Security Pelicy to be disabled. This will not harm your
computer in any way.

Windows users: go to Edit = Preferences = JavaScript » uncheck the "Enable global
ohject security policy” field

Mac users: go to Adobe Reader » Preferences = JavaScript = uncheck the "Enable
global chject security policy” field

OK

Note: This only applies if the Acrobat Cookies in the Content Settings are set
to PromptAndCloseDocument (default setting) or PromptOnly.

Instructions for the User to Disable the Global Object Security Policy

For Windows Users:

1. Open Adobe Reader
2. From the top menu bar, select Edit > Preferences
3. Under Categories, select the JavaScript section
4. Uncheck or de-select the "Enable global object security policy" option
5. Click OK, then re-open the protected PDF file and log in
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For Mac Users:

1. Open Adobe Reader
2. From the top menu bar, select Adobe Reader > Preferences
3. Under Categories, select JavaScript
4. Uncheck or de-select the "Enable global object security policy” option
5. Click OK, then re-open the protected PDF file and log in
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