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Foreword 

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical 
Commission) form the specialized system for worldwide standardization. National bodies that are members of 
ISO or IEC participate in the development of International Standards through technical committees 
established by the respective organization to deal with particular fields of technical activity. ISO and IEC 
technical committees collaborate in fields of mutual interest. Other international organizations, governmental 
and non-governmental, in liaison with ISO and IEC, also take part in the work. In the field of information 
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of the joint technical committee is to prepare International Standards. Draft International 
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as 
an International Standard requires approval by at least 75 % of the national bodies casting a vote. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights. 

ISO/IEC 21117 was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology, 
Subcommittee SC 28, Office equipment. 

This second edition cancels and replaces the first edition (ISO/IEC 21117:2005), which has been technically 
revised. 



INTERNATIONAL STANDARD ISO/IEC 21117:2012(E)

 

© ISO/IEC 2012 – All rights reserved 1
 

Information technology — Office equipment — Copying 
machines and multi-function devices — Information to be 
included in specification sheets and related test methods 

1 Scope 

This International Standard specifies the information to be listed in specification sheets for electrophotographic 
digital copying machines and multi-function devices. The intention of this International Standard is to allow 
purchasers and users to compare the characteristics of different models of copying machines and multi-
function devices so that they can more easily select copying machines and multi-function devices that meet 
their requirements. 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the edition cited applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

ISO 7779:2010, Acoustics — Measurement of airborne noise emitted by information technology and 
telecommunications equipment 

ISO 9296:1988, Acoustics — Declared noise emission values of computer and business equipment 

ISO/IEC 24734, Information technology — Office equipment — Method for measuring digital printing 
productivity 

ISO/IEC 24735, Information technology — Office equipment — Method for measuring digital copying 
productivity 

ISO/IEC 29183, Information technology — Office equipment  — Method for measuring digital copying 
productivity of a single one-sided original 

3 Information to be included in specification sheets 

Table 1 defines a name and a short description for each parameter entry. These constitute the information to 
be included in specification sheets. Furthermore, test and measurement methods are defined for parameters 
where applicable in the “Definitions and methods of measurement” column. Specification sheets shall use the 
parameter names listed in Table 1. Specification sheets must include all applicable parameters in the given 
order. Parameters that do not function, however, may be omitted. 

NOTE When extracting parameters and specification values from specification sheets for use in catalogs, there are 
no particular provisions on the parameter numbers or on the order in which the parameters are listed. 
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